
“ “
They were available to us at all hours of the 
day and night, and never hesitated to help 

with any problem that came about.
- Msgt. U.S. Air Force

BASIC SUPPORT FOR PRODUCTS
As a CreationCare member, you’ll also have access to basic support 
services for installed products integrated by Creation Networks. Our 
support team can provide remote diagnostics, troubleshooting, and 
training on components, and can connect your organization with our 
manufacturers for warranty-related coordination.

CONTENT CREATION SERVICES

• Installation support
• Training and channel creation services
• 5 Hours Content Creation - Call
• 10 Hours Content Creation - Call

Digital Signage
By purchasing Creation Networks Digital Signage, you’ve invested in a powerful system that will help 
your organization operate and communicate more effectively. Our CreationCare support plan was 
developed to help you protect your investment and maximize its value over the years to come.

CreationCare provides ongoing expert support for your system and helps you leverage your 
technology to its fullest potential. As a CreationCare member, you can rest assured that your critical 
assets are supported by our dedicated team.

DIGITAL SIGNAGE ENGAGEMENTS

PLAYER SOFTWARE
Carousel is priced based upon number of players in the system. A 
player license, CAR-LIC, is $500 list price. This includes the server 
software as well as the player software.

HARDWARE
Player hardware price options:

BrightSign XT1144 - $675

BrightSign XD1034 - $575

BrightSign XD234 - $475

BrightSign HD223 - $375

BrightSign LS423 - $280

BrightSign HO523 - $425

Apple TV 4k - $179

DIGITAL SIGNAGE
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DIGITAL SIGNAGE ENGAGEMENTS

FREE SOFTWARE & FIRMWARE UPDATES
With CreationCare you’ll receive free access to all updates 
within your current major version release of firmware & software, 
so you won’t have to wait to leverage the latest features.

DISCOUNTED SOFTWARE UPGRADES
CreationCare  provides members with discounts on all major upgrades 
to the AV system. When a major upgrade is deployed, your team will 
be provided with a remote training session to review new functionality 
and features.

THE LATEST FEATURES AND CAPABILITIES

DISCOUNTED RATES ON ADDITIONAL SERVICES
As a CreationCare member, you will be billed at a lower rate for any on-
site trips, programming, and maintenance that falls outside of the 
scope of your service agreement.

LONG-TERM BENEFITS

WARRANTY EXTENSION
When you buy up to three years of CreationCare  with your initial 
system purchase, we’ll extend your warranty period by the same 
number of years as your CreationCare  package. This warranty 
extension covers all supported manufacturers products.

PRIORITY ACCESS TO SERVICE STOCK
CreationCare membership provides your organization with priority 
access to on-site spares or the support team’s stock of replacement 
parts.

SIGN UP FOR DIGITAL SIGNAGE 
1.925.446.4332

 sales@creationnetworks.net

CREATION NETWORKS          1001 SHARY CIRCLE, SUITE 1, CONCORD, CA 94518        WWW.CREATIONNETWORKS.NET         1.925.446.4332

CREATION NETWORKS




